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REMINDERS 
The due date for filing your 2019 South Carolina Individual Income Tax return is April 15, 2020. 

Find forms at dor.sc.gov/forms. 

Mail returns to: 
Refunds or zero tax: Balance due: 
SC1040 Processing Center Taxable Processing Center 
PO Box 101100 PO Box 101105 
Columbia, SC 29211-0100 Columbia, SC 29211-0105 

Make payments on MyDORWAY, our secure tax portal! Pay any balance due using our free tax portal, 
MyDORWAY. Visit dor.sc.gov/pay and select Individual Income Tax Payment to get started. 

If you need more time to file your SC1040, visit dor.sc.gov/pay, select Individual Income Tax Payment, 
then select “Extension Payment” on the following screen. Your payment on MyDORWAY automatically 
submits your filing extension request—no additional paperwork required! 

South Carolina Use Tax is due on purchases made outside of South Carolina for use, storage, or 
consumption in South Carolina, when the state Sales and Use Tax has not already been collected by the 
seller. Examples include purchases made online, when visiting another state, or through out-of-state 
catalog companies and home shopping networks. Use Tax can be paid on the SC1040 (line 26), online 
with your MyDORWAY account, or by completing the UT-3/UT-3W. A worksheet is included in the 
SC1040 Instructions to help you calculate and pay Use Tax. 
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You may qualify to file online for free!
Visit dor.sc.gov/services/free-file to find
vendors and qualification information.
South Carolina Fillable Forms is a free
product that allows you to file a very
simple return online or by mail. South
Carolina Fillable Forms does not support
all lines of the SC1040. Learn more at
dor.sc.gov/services/sc-fillable.

Filing online is the quickest and 
most secure way to complete 
your South Carolina return. 

You have until May 1, 2020 to file 
and pay any balance due if you use 

an online file and pay method! 

This does not apply to federal returns 
or returns submitted on paper. 

Whether you file online or by paper, direct deposit is a 
simple, secure, and safe way to receive your refund. 

Visit dor.sc.gov/iit-filing for information 
on your electronic filing options. 

Free and low cost options are available! 

Ready for your 
refund? 

File online and 
choose direct deposit. 
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NEW FOR 2019 
2019 LEGISLATIVE UPDATE – A list of significant changes in tax and regulatory laws and regulations 
enacted during the 2019 legislative session is available at dor.sc.gov/policy. 

CONFORMITY – South Carolina recognizes the Internal Revenue Code as amended through December 31, 
2018, unless otherwise provided. If adopted Internal Revenue Code sections that expired on December 
31, 2017 or during 2018 are extended, but were otherwise not amended by congressional act during 
2019, these sections will also be extended for South Carolina Income Tax purposes. 

INCREASE IN SOUTH CAROLINA DEPENDENT EXEMPTION (line w of the SC1040) – The South Carolina 
dependent exemption amount for 2019 is $4,190 and is allowed for each eligible dependent, including 
both qualifying children and qualifying relatives. 

INCREASE IN MOTOR FUEL INCOME TAX CREDIT – The refundable Income Tax credit increased from 3 
cents per gallon to 5 cents per gallon for 2019. Full or part-year resident taxpayers may claim the 
refundable credit for the lesser of the increase in South Carolina Motor Fuel User Fee they paid during 
2019 or the preventative maintenance costs they incurred in South Carolina during the tax year. The 
credit is limited to two private passenger motor vehicles or motorcycles. To claim the credit, attach a 
completed I-385 to your return. 

INCREASE IN EARNED INCOME TAX CREDIT – Full-year residents may claim the South Carolina Earned 
Income Tax Credit. For 2019, the non-refundable credit is equal to 41.67% of the Federal Earned Income 
Tax Credit allowed the taxpayer. 

INCREASE IN TWO WAGE EARNER CREDIT – The maximum credit available for the Two Wage Earner 
Credit (claimed by a married couple filing jointly when both taxpayers have earned income taxed to 
South Carolina) has increased. For 2019, the credit is 0.7% of the lesser of $36,667 or the South Carolina 
qualified earned income of the taxpayer with the lower qualified income for the taxable year. 

2019 AMENDED SC1040 – Beginning with tax year 2019, if you need to amend your return, file a new 
SC1040 and check the Amended Return box on the front. Complete the return as it should have been filed, 
including all schedules and attachments. Complete the SCH AMD, Amended Return Schedule, and submit 
it with your amended SC1040. For tax years 2018 and before, use the SC1040X to amend your return. Do 
not use the SC1040 with the amended checkbox or the SCH AMD. Find forms at  dor.sc.gov/forms. 
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BEFORE YOU FILE 
Follow these guidelines to make sure your return is processed quickly and your refund is not delayed. 
Your return may be mailed back to you if you have not provided all the required information. 

Make sure you have received ALL of your W-2s and other tax documents.
You need to have your correct Social Security Number. If you cannot get a Social Security
Number, you need to apply for an Individual Taxpayer Identification Number from the IRS.
Double check all Social Security Numbers, your name, address, and all of your calculations.
Keep a copy of your complete return for your records.
Documents and schedules (if needed) should be placed in the following order:
1. W-2s
2. 1099s with South Carolina Withholding
3. SC1040 – ALL three pages
4. SC1040NR Non-Resident Schedule
5. SC1040TC Tax Credit
6. I-319 Tuition Tax Credit
7. I-385 Motor Fuel Income Tax Credit
8. I-330 Contributions for Check-Offs
9. Any other South Carolina forms and schedules
10. Any federal forms and schedules

FOLLOW THESE GUIDELINES TO AVOID COMMON ERRORS THAT CAN LEAD TO DELAYS. 

DO DON’T 

File online.
Use direct deposit.
Use the form for the correct tax year.
Include all Social Security Numbers and make sure
they’re correct.
Mark your filing status. Generally it will match your
federal return.
Send all three pages of the SC1040 plus any other
required document and schedules.
Attach your Schedule NR to your SC1040 and make
sure you mark the NR box, if applicable.
Sign your return! If married and filing jointly, both
taxpayers must sign.
Make sure your mailing address is complete and
accurate.
Sign your check, make it payable to SCDOR, and make
sure the wording matches the dollar amount.
Include SC Withholding on lines 16 for W-2s and line
20 for 1099s.
Attach SC1040TC if you claim a tax credit.

Claim the Two Wage Earner Credit, unless your
filing status is married filing jointly.
Claim state withholding paid to another state.
Send additional copies of your return. If you file
online, you don’t need to submit a paper copy.
Use an SC1040X to change or correct your 2019
return. Instead file a SCH AMD and a new
SC1040 with the amended return box checked.
(see page 3)
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TAX HELP 
SCDOR Taxpayer Service Centers are located across the state. Visit dor.sc.gov/contact/in-person for 
locations and hours. 

The SCDOR Taxpayer Advocate provides assistance for innocent spouse requests for SCDOR debts, 
certificates of tax compliance, and lottery compliance. If you have a general question or concern, you 
should first call 1-844-898-8542. If you receive a letter or notice, use the contact information provided 
on the notice. 

Taxpayer Advocate: 803-898-5444 Innocent Spouse: 803-898-5199 Compliance: 803-898-8381 

Volunteer Income Tax Assistance (VITA) provides free tax assistance to lower income taxpayers, those 
with disabilities, the elderly, and limited English speaking taxpayers who need assistance preparing their 
tax returns. Generally, those who receive these services cannot afford professional tax assistance. 
Volunteers are located throughout the state. Call 211 for more information. 

Copies of prior year returns can be provided upon request. To request a copy of a prior year return, 
complete an SC4506, available at dor.sc.gov/forms. You may choose to have copies of your prior year 
returns mailed or emailed to you. Allow 30 days to receive mailed copies. Social Security Numbers will 
be partially redacted from all copies. You can submit your completed and signed SC4506 by: 

Email: RequestForCopies@dor.sc.gov
Fax: 803-737-2934
Mail: SCDOR, Request for Copies, PO Box 125, Columbia, SC 29214-0890

CONTACT INFORMATION 

IIT Information 
IITax@dor.sc.gov 
1-844-898-8542

Refund Status 

1-844-898-8542

Copies of Returns 
RequestForCopies@dor.sc.gov 
Fax: 803-737-2934 

Hearing Impaired 
800-735-8583

Relay South Carolina 
Voice: 800-735-2905 
TTY: 800-735-8583 

Taxpayer Advocate 
803-898-5444
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INDIVIDUAL INCOME TAX FREQUENTLY ASKED QUESTIONS (Rev. 12/18/19)
3556

Do I need to file a South Carolina Income Tax return? 
Resident taxpayers under age 65:  

• Were you required to file a federal Income Tax return which included income taxable by South Carolina?
(Residents of South Carolina are taxed on their entire income, regardless of where it was earned, unless
specifically exempted by law.)

• Did you have South Carolina Income Tax withheld from your wages?

Resident taxpayers age 65 or older: 
• Married filing jointly (both 65 or older) - Is your gross income greater than the federal gross income filing

requirement amount plus $30,000?
• Any other filing status - Is your gross income greater than the federal gross income filing requirement amount plus

$15,000?
• Did you have South Carolina Income Tax withheld from your wages?

Nonresidents: 
• Did you have South Carolina Income Tax withheld from your wages?
• Do you have South Carolina gross income, including income from rental property, businesses, or other

investments in South Carolina?

If you answered YES to any of these questions, file a South Carolina Income Tax return. 

Am I a resident or a nonresident? 
You are a South Carolina resident, even if you live outside of South Carolina, if all of the following are true: 

1. your intention is to maintain South Carolina as your permanent home
2. South Carolina is the center of your financial, social, and family life
3. when you are away, you intend to return to South Carolina.

You are a nonresident if your permanent home is outside South Carolina all year and none of the above applies. 

What is my residency status if I moved into or out of South Carolina during the tax year? 
You are a part-year resident and may consider yourself a full-year resident or a nonresident. 

• If you file as a full-year resident, file the SC1040. Report all your income as though you were a resident for the
entire year. You will be allowed a credit for taxes paid on income taxed by South Carolina and another state.
Complete the SC1040TC and attach a copy of the other state's Income Tax return.

• If you file as a nonresident, file SC1040 with Schedule NR. You will be taxed only on income earned while a
resident in South Carolina and income from South Carolina sources. You will prorate your deductions. All
personal service income earned in South Carolina must be reported.

You may choose the filing method that is most beneficial to you. This option is only available for the year you are a part-
year resident. 

How should I file if I am a nonresident of South Carolina but work in this state? 
File SC1040 with Schedule NR. You will be taxed only on income earned in South Carolina and will prorate your 
deductions. All personal service income (wages, consulting, etc.) earned in South Carolina must be reported to this state. 

How should I file if I am a full-year South Carolina resident but my spouse is not? 
If you file a joint federal return, you must file a joint SC1040 with Schedule NR. You will report all income for the entire 
year to South Carolina. Your spouse will only report income earned in this state.  

If you file separate federal returns, you must file a separate South Carolina return. Your spouse must also file a separate 
South Carolina return if they have income taxable by South Carolina. 

What is my residency status if I am in the armed forces? 
• If you enter the armed forces when you are a South Carolina resident, you keep your South Carolina residency

status, even if you are absent from the state on military orders. You are subject to the same residency
requirements as any other South Carolina resident and are required to file a South Carolina Income Tax return.

• If you are not a South Carolina resident but are stationed in this state by military orders, your military income is
not subject to South Carolina tax. If you have other earned income subject to South Carolina tax, file SC1040 with
Schedule NR. Your spouse may be exempt from South Carolina Income Tax on income from services performed
in South Carolina under the Federal Military Spouses Residency Relief Act. See Schedule NR instructions at dor.
sc.gov/forms.
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Do I need to pay South Carolina Use Tax? 
Use Tax applies to purchases of tangible personal property from out-of-state retailers for use, storage, or consumption in 
South Carolina. It includes purchases from online retailers, through out-of-state catalog companies, on home shopping 
networks, or when visiting another state. The Use Tax rate is the 6% state rate plus the applicable local Use Tax rate for 
the location where the tangible personal property will be used, stored, or consumed.  

Report and pay your Use Tax on the SC1040, on the Use Tax Return (UT-3), or online using our free tax portal, 
MyDORWAY, at MyDORWAY.dor.sc.gov. If paying online through MyDORWAY, sign into your existing account or 
create an account to get started. See UT-3 instructions for additional information and Use Tax rates by county. You may 
be responsible for paying Use Tax even if you are not required to file the SC1040. 

What is the due date of my return? 
A return for calendar year 2019 is due by April 15, 2020. 

A return for a fiscal year tax period is due by the 15th day of the fourth month following the close of your tax year. On the 
front of the return, complete the dates covered by the fiscal year. 

If you file and pay electronically, you have until May 1, 2020 to submit your return and full payment without penalties or 
interest. If you don't file and pay by May 1, 2020, penalties and interest will be charged from the tax due date (April 15, 
2020) until you file and pay. This does not apply to federal returns or returns submitted on paper. 

How do I get more time to file? 
If you need more time to file your South Carolina return:  

• Request your extension to file by paying your balance due on our free tax portal, MyDORWAY, at dor.sc.gov/pay.
Select Individual Income Tax Payment to get started. Your payment on MyDORWAY automatically submits your filing
extension request. No additional form or paperwork is required. You must pay at least 90% of your state tax due with
the extension request by April 15, 2020.

• If no Income Tax is due and you have been granted an extension of time to file your federal Income Tax return,
we will accept a copy of the federal extension. You do not need to send us a copy of the federal form by the due
date of the tax return.

• If you do not have a federal extension, you must file the SC4868, Request for Extensnion of Time to File, by April
15, 2020.

• When you file your return, mark the extension box on the front of the SC1040 to indicate you filed an extension.
• Enter any payments made with your extension request on line 18 of the SC1040.

Can I extend the time to pay my taxes? 
An extension allows additional time to file your South Carolina tax return, but not to pay any tax due. You will be charged 
interest, at the prevailing federal rates, on any unpaid tax. Interest is applied from the original due date of the tax return to 
the date of payment. In addition to the interest, you will be charged a penalty of 0.5% per month for failure to pay at least 
90% of the total tax due by the original due date. The penalty will be imposed on the difference between the amount paid 
with the extension and the tax to be paid for the period.  

A Penalty and Interest Calculator is available on MyDORWAY, our free tax portal, at dor.sc.gov/calculator. 

What are the penalties for failing to file a return or filing a fraudulent return? 
Any person who deliberately fails to file a return, files a fraudulent return, or attempts to evade the tax in any manner may 
be liable for a penalty up to $10,000, imprisoned for up to five years, or both. 

When will I get my refund? 
You can check your current year refund status on our free tax portal, MyDORWAY, at dor.sc.gov/refund or by calling 
1-844-898-8542. Returns filed early are usually processed faster than returns filed closer to April 15.

How do I file a return for a deceased taxpayer? 
If a person received income during this tax year but died before filing a return, the South Carolina Income Tax return 
should be filed by their surviving spouse or by an executor or administrator. Use the same filing status that was used on 
the final federal Income Tax return. Mark the "check if deceased" box next to the decedent's Social Security Number. The 
due date for filing is the same as for federal purposes. In the signature area of the return, write "Filing as a surviving 
spouse," if applicable. A personal representative filing the return must sign in their official capacity and attach the SC1310, 
Statement of Person Claiming Refund Due a Deceased Taxpayer. Any refund will be issued to the decedent's surviving 
spouse or estate. 

Do I need to round amounts on my return? 
Round cents to the nearest whole dollar on your return and schedules. For amounts less than 50 cents, round down to 0. 
For amounts of 50-99 cents, round up to the next dollar. For example: $2.15 becomes $2; $4.75 becomes $5; and $3.50 
becomes $4.
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What tax records do I need to keep?  
Keep a copy of your return and any schedules, worksheets, or statements used to prepare your return. Keep records that 
support an item of income or a deduction appearing on a tax return until the limitations period for the return runs out. The 
limitations period is generally three years from the date the return was filed or due to be filed, whichever is later. 

Save any records concerning property, home, stocks, and business property you bought and may sell later. The records 
kept should show the purchase price, date, and related cost. For real property, records should show the cost and date of 
improvements. Your return may be audited by the IRS or the SCDOR. If audited, the law requires you to show proof of 
your income, expenses, and cost of assets.  

What if I am audited by the IRS? 
If you receive a refund or owe additional federal tax, file an amended SC1040, Individual Income Tax Return, after the 
federal audit report becomes final. 

When should I file an amended return? 
File an amended return if you were audited by the IRS or if you amended your federal tax return, unless there was no 
impact on your state return. An amended return is also necessary if you omitted income, claimed deductions or credits 
you were not entitled to, failed to claim deductions or credits you were entitled to, or changed your filing status. 

You may apply for a refund on either an amended or delinquent return for any tax period which is open under the statute 
of limitations. A refund will not be issued for requests received beyond the limitations period.  

In general, a claim for refund must be filed within three years from the date the return was filed or originally due or two 
years from the date the tax was paid. If a claim is filed within three years from when the return was filed or originally due, 
the refund is limited to the tax paid within the past three years plus the period of any extension. Withholding, Estimated 
Taxes, and amounts paid with extensions are considered to have been paid on the date the return was originally due.  

If a claim is not filed within three years from the date when the return was filed or originally due, the refund is limited to tax 
paid during the past two years. 

How do I file an amended return? 
• Beginning with tax year 2019, file a new SC1040 and check the Amended Return box on the front. Complete

the return as it should have been filed, including all schedules and attachments. Complete the SCH AMD,
Amended Return Schedule, and submit it with your amended SC1040.

• For tax years 2018 and before, use the SC1040X to amend your return. Do not use the SC1040 or the SCH
AMD. Forms are available at dor.sc.gov/forms.

Why was my refund adjusted? 
The SCDOR assists other state agencies, institutions of higher learning, political subdivisions of the state, and the IRS in 
collecting overdue accounts. All or part of your refund can be sent directly to these claimant agencies if they notify us that 
you have a past-due account with them.  

The SCDOR charges a $25 administrative fee to complete a refund setoff. If any of your refund is sent to a claimant 
agency, the SCDOR will notify you in writing. If your refund exceeds the amount owed the claimant agency plus the 
administrative fee, the balance will be issued to you.  

If you believe you do not owe the debt, the amount sent was incorrect, or the debt has already been paid, you must 
contact the claimant agency. Our written notification to you will include contact information for the claimant agency. 

Do I need to file a Declaration of Estimated Tax? 
You must file a Declaration of Estimated Tax if you expect to owe an Income Tax liability of $100 or more with the filing of 
your SC1040. 

Use the Estimated Tax Worksheet, found in the instructions of the SC1040ES, to compute your Estimated Tax for tax year 
2020: 

• If you are a resident of South Carolina, use your 2019 SC1040 as a basis for figuring your Estimated Tax.
• If you are a nonresident of South Carolina, use your 2019 SC1040 and Schedule NR as a basis to calculate the

modified South Carolina taxable income to enter on line 3 of the worksheet.

Forms are available at dor.sc.gov/forms. 

8



Exceptions to filing a Declaration of Estimated Tax: 
• Farmers and commercial fishermen whose gross income from farming or fishing for 2019 or 2020 is at least two-

thirds (66.67%) of their total gross income from all sources. Instead of making four quarterly Estimated Tax
payments, farmers and commercial fishermen may choose to pay all of their Estimated Tax by January 15, 2021
or file their 2020 SC1040 and pay the total tax due by March 1, 2021

• Individuals whose prior year tax liability was $0 for a full 12 months
• Nonresidents of South Carolina doing business in this state on a contract basis where the contract is more than

$10,000 and tax is withheld at 2% from each contract payment

What are the penalties for failing to pay Estimated Tax? 
You may be charged a penalty if: 

• you do not pay enough Estimated Tax.
• you do not make your payments by the due date and for the required amount.
• you do not pay at least 90% of the total tax due.

A penalty will not be charged if your underpayment results from personal service income earned in another state and tax 
was withheld by the other state. 

You can avoid a penalty if you make timely Estimated Tax payments equal to 100% of the tax shown due on your SC1040 
for the prior tax year (the 100% rule). You must have filed an SC1040 for the prior tax year, and it must have covered a 
12-month year.

If the adjusted gross income on your prior year SC1040 was more than $150,000, the 100% rule is adjusted to 110% of 
last year's tax liability. Calculate adjusted gross income by using federal guidelines and making South Carolina 
adjustments. 

Refer to the SC2210, Underpayment of Estimated Tax by Individuals, Estates, and Trusts, at dor.sc.gov/forms for more 
information on computing the underpayment penalty. 

How do I file the Declaration of Estimated Tax? 
File and pay online using our free tax portal, MyDORWAY, at dor.sc.gov/pay. Select Individual Income Tax Payment to 
get started. Do not mail the SC1040ES if you pay online. 

If you pay by check, make your check payable to SCDOR. Include the SSN, tax year, and "2020 SC1040ES" in the memo. 
Do not send cash.  

Mail your SC1040ES and payment to SCDOR, IIT Voucher, PO Box 100123, Columbia, SC 29202. Forms are available at 
dor.sc.gov/forms. 

How do I change my name or address? 
Complete the SC8822 to notify us of your new name or address. Save time and paper by completing this form on 
MyDORWAY, our free tax portal. Visit MyDORWAY.dor.sc.gov and sign in to your existing account or create an account to 
get started. To notify us by paper, find the SC8822 at dor.sc.gov/forms.

9



10



11



• 

• 

• 

• 

• 
• 

• 
• 

• 
• 

• 

• 

• 

• 
o 
o 

• 

12



• 

• 

• 

• 
• 
• 

• 

• 

• 

• 

13



14



15



• 
• 

16



• 
• 
• 

• 

17



+ =

=

• 

• 

• 
• 

o 
o 
o 

o 
o 

18



• 
• 
• 

• 
• 
• 
• 
• 

19



• 
• 

• 
• 
• 

20



• 
• 

• 
• 
• 
• 
• 
• 

21



• 
• 
• 
• 

• 
• 

• 

• 

22



• 
• 

• 

23



• 

• 

• 

• 

• 

• 
• 
• 
• 
• 

• 
• 

24



25



<AAD
CBB
AADC
DAAB
C>

DP
P-
04
78
18

<AADCBBAADCDAABC>
DPP-047818

South Carolina Department of Revenue Income Tax 
Refund Prepaid Debit Card 
Fee Disclosure and Other Important Disclosures*

You do not have to receive your payments on this benefits card.
Ask the benefits office about other ways to receive your benefits.

Monthly fee  Per purchase ATM withdrawal Cash reload

 $0   $0  $0 in-network

 $2.00** out-of-network
 N/A

ATM balance inquiry   $0

Customer service   $0 per call

Inactivity   $0

We charge 9 other types of fees. Here are some of them:

Replacement card, express delivery   $15.00

Replacement card, international   $15.00

*This document entitled ‘Fee Disclosure and Other Important Disclosures’ is included with, and incorporated in, the South Carolina Department of Revenue 
Income Tax Refund Prepaid Debit Card Account Agreement.

** Fees can be lower depending on how and where this card is used.

See the materials you received with your card for free ways to access your funds and balance information.

No overdraft/credit feature.

Your funds are eligible for FDIC insurance.

For more information about prepaid cards, visit cfpb.gov/prepaid.

Find details and conditions for all fees and services in the cardholder agreement.

The South Carolina Department of Revenue Income Tax Refund Prepaid Debit Card is issued by Bank of America. There is no fee to purchase or activate 
this card.

Rev 1/19

FS384-135975
© 2019 Bank of America Corporation

26



All fees Amount Details

 Spend money

 Per purchase with PIN $0

 Per purchase with signature $0

 Get cash in the U.S.

 ATM withdrawal, in-network $0 “In Network” refers to Bank of America ATMs. Locations can 
be found at www.bankofamerica.com/screfund. You will not be 
charged a fee by Bank of America.

 ATM withdrawal, out-of-network $2.00 “Out of Network” refers to all the ATMs outside of Bank of America 
ATMs. You may also be charged a fee by the ATM operator even if 
you do not complete a transaction.*

 Bank teller cash withdrawal $5.00 You will be charged this fee after 1 free after each deposit. 
Available at financial institutions that accept Visa cards. Limited to 
available balance only.

 Emergency cash transfer, domestic $15.00 All emergency cash transfers must be initiated through the Prepaid 
Debit Card Customer Service Center.

 Information

 Customer service $0

 Online account information $0

 ATM balance inquiry $0

 Using your card outside the U.S.

 Each international transaction 2% Of total U.S. dollar amount of transaction 

 International ATM withdrawal $2.50 This is our fee. You may also be charged a fee by the ATM operator 
even if you do not complete a transaction.

 Bank teller cash withdrawal $5.00 You will be charged this fee after 1 free after each deposit. 
Available at financial institutions that accept Visa cards. Limited to 
available balance only.

  Emergency cash transfer, outside 
the U.S.

$30.00 All emergency cash transfers must be initiated through the Prepaid 
Debit Card Customer Service Center

 Other

 Online funds transfer $0 

 Replacement card, domestic $5.00 You will be charged this fee after 1 free replacement

 Replacement card, express delivery $15.00 Additional charge per request

 Replacement card, international $15.00 Additional charge per request

 Inactive account $0

 Paper check fee $5.00

* ATM owners may impose an additional “convenience fee” or “surcharge fee” for certain ATM transactions (a sign should be posted
at the ATM to indicate additional fees); however, you will not be charged any additional convenience fee or surcharge fee at a
Bank of America ATM. A Bank of America ATM means an ATM that prominently displays the Bank of America name and logo.

Your funds are eligible for FDIC insurance. Your funds are insured up to $250,000 by the FDIC in the event Bank of America, N.A. fails, 
if specific deposit insurance requirements are met. See fdic.gov/deposit/deposits/prepaid.html for details.

No overdraft/credit feature.

Contact Bank of America by calling 1.866.472.4959, 1.866.656.5913 (TTY), or 1.423.262.1650 (Collect, when calling outside the U.S.), 
by mail at Bank of America, P.O. Box 8488, Gray, TN 37615-8488, or visit www.bankofamerica.com/screfund.

For general information about prepaid accounts, visit cfpb.gov/prepaid.

If you have a complaint about a prepaid account, call the Consumer Financial Protection Bureau at 1.855.411.2372  
or visit cfpb.gov/complaint.

List of all fees for South Carolina Department of Revenue Income Tax Refund Prepaid Debit Card

FS384-135975
© 2019 Bank of America Corporation CCI-10-18-0309.W

  To learn about Bank of America’s environmental goals  
and initiatives, go to bankofamerica.com/environment.
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